IP PIN Guidance for Identity Theft Victims

Being sensitive towards victims of identity theft is critical to assisting taxpayers through a confusing and frustrating
situation. Remember victims of identity theft are:

» Victimized by identity thieves, mostly through no fault of their own, and
+ Trying to comply with tax laws, file a tax return and pay their fair share of taxes

From mid December through early January, the IRS mails Notice CP01A to taxpayers previously identified as identity
theft victims. The notice includes a 6-digit Identity Protection Personal Identification Number (IP PIN) to be entered on the
tax return. Taxpayers are mailed Notice CPO1A every year as long as the identity theft indicator remains on their account
(usually 3 years). Use the most recent IP PIN regardless of the tax year.

Use the chart below when assisting taxpayers who are victims or may be victims of identity theft at VITA/TCE site.

If... Then...

Identity Protection Ensure the IP PIN is input correctly on the tax return.
PIN (IP) PIN was

issued to primary and/

or, secondary and/or

dependent taxpayer(s)

—_

Taxpayer received an Complete a tax return for the taxpayer.
IP PIN but didn’t bring Provide the taxpayer with a complete copy of the tax return. (Provide two copies - one
it with them copy to keep for their records and the other copy if the taxpayer will mail the tax return.)
3. Refer to Lost, Misplaced or Non-Receipt of IP PIN on the following page.
4. If the taxpayer wants to e-file, arrange for the taxpayer to provide the IP PIN by returning
to the site or via telephone.

>

—_

Taxpayer received an Complete a tax return for the taxpayer.
IP PIN but misplaced Provide the taxpayer with a complete copy of the tax return. (Provide two copies - one
or lost it copy to keep for their records and the other copy if the taxpayer will mail the tax return.)
3. Refer to Lost, Misplaced or Non-Receipt of IP PIN on the following page.
4. If the taxpayer receives original or a reissued IP PIN and wants to e-file, arrange for the
taxpayer to provide the IP PIN by returning to the site or via telephone.

N

—_

Taxpayer didn’t receive Refer to Lost, Misplaced or Non-Receipt of IP PIN on the following page.

IP PIN but IRS rejected | 2. Provide the taxpayer with two complete copies of the tax return.
the e-filed tax return 3. If the taxpayer receives the original or a reissued IP PIN and the taxpayer wants to e-file,
because the IP PIN advise the taxpayer to provide the IP PIN by returning to the site or via telephone.
wasn’t entered. 4. If IRS doesn’t provide the IP PIN, advise the taxpayer to follow IRS instructions in mailing
the tax return. There may be processing delays as IRS verifies the taxpayer’s identity.
IRS rejected the 1. Advise the taxpayer to contact the IRS for assistance. If required, they will advise the
taxpayer’s tax return taxpayer to complete Form 14039, Identity Theft Affidavit, and to mail it with their tax
because the taxpayer’s return to the IRS. Taxpayers can electronically complete and submit Form 14039, Identity
primary/secondary/ Theft Affidavit. Use a fillable form at IRS.gov, print, then attach the form to your return
dependent SSN was and mail your return according to instructions. The IRS will respond in approximately 30
previously used. days after all the necessary information is received.

2. Provide the taxpayers two copies of their tax return. One copy for the taxpayer to keep for
their records and the other copy to mail.
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Lost, Misplaced or Non-Receipt of IP PIN

If a taxpayer didn’t receive his/her new IP PIN or the taxpayer misplaced it, the taxpayer has two options:

1. Register and create a user profile to get his/her current IP PIN. The registration process will require the taxpayer to
provide specific personal information and answer a series of questions to validate his/her identity. Use key words
“IP PIN” in the search window on the IRS website to access the Retrieve Your Identity Protection PIN (IP PIN)
application.

2. Contact IRS at 1-800-908-4490 to request his/her IP PIN to be reissued by mail if the taxpayer is unable or unwilling

to create an account on the IRS website.

The taxpayer will need to mail a paper tax return without the IP PIN if either of the following situations apply:
* The taxpayer has moved since January 1 of this year, or
» It's after October 14 and the taxpayer hasn’t filed his/her current or prior year tax return.

IRS will review the return to confirm the taxpayer’s identity which may delay a refund.

E TaxSlayer Navigation: Miscellaneous Forms > IRS Identification PIN; or Keyword “PIN”

To enter a taxpayer’s IP PIN in the tax software, select Miscellaneous Forms under the Federal Section on the left
navigation bar and then select IRS Identification PIN and complete the screen as shown.

IRS Identity Protection PIN

Enter an ldentity Protection PIN for each person who received one from the IRS. Leave fields blank
for individuals who did not receive a PIN from the IRS.
Taxpayer Sample (XXX-XX-9996)

Spouse Carolina (XXX-XX-6666)

Recover a lost |dentity Protection PIN






